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• FAR Part 10 - Market Research

• What is MRAS?

• MRAS Service Request Form

• Sample MRAS RFI

• MRAS RFI Results

• Training and Resources
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By the end of this training you will have:

• A better understanding of why market research is conducted.

• When and how to conduct market research.

• The regulatory nature of FAR Part 10 and how it ties into Acquisition 

planning

• How to get better results by making your data collection methods 

easier. 

Objectives

3

http://buy.gsa.gov/mras


Buy.GSA.gov/MRAS
Buy.GSA.gov/MRAS

• To start the conversation

– Gain knowledge

• To seek solutions

• To listen to stakeholders

– Remain relevant, gain efficiency, innovate 

• To gather feedback

• To understand and begin to act

– Make informed decisions

4

Why Research?

http://buy.gsa.gov/mras
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• Scope

• Policy

• Procedures

• Clauses 
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The Regulations - FAR Part 10
www.acquisition.gov/far/part-10

http://buy.gsa.gov/mras
http://www.acquisition.gov/far/part-10
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• 6 instances where market research is 

mandatory.

• Best Practice acquisition teams are 

always conducting market research, both 

formally and informally.
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The Policy
www.acquisition.gov/far/part-10

http://buy.gsa.gov/mras
http://www.acquisition.gov/far/part-10
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Results of Market Research are Important

• To gather results, only ask potential 

sources for the minimum amount of 

information. 

– Challenge: Get the information 

needed while limiting the burden on 

the market.
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The Policy
www.acquisition.gov/far/part-10
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GSA’s Online Tools:

• Interact

• Acquisition Gateway

• Advantage

• eBuy

• Pricing Central

• Search GSA Contracts

• eLibrary

• buy.gsa.gov
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The Procedures
www.acquisition.gov/far/part-10

GSA’s Market 

Expertise:

• CSDs

• Category 

Managers

• Acquisition 

Professionals

• Internal 

Experts/SMEs

http://buy.gsa.gov/mras
https://buy.gsa.gov/interact/
http://acquisitiongateway.gov
https://www.gsaadvantage.gov/
https://www.ebuy.gsa.gov/ebuy/
https://buy.gsa.gov/pricing/qr/mas?query_type=match_all&page=1&page_size=20&histogram=12&experience_range=0,45&price__gte=15&price__lte=500&sort=current_price
https://buy.gsa.gov/contracts/home
https://www.gsaelibrary.gsa.gov/ElibMain/home.do
http://buy.gsa.gov
http://www.acquisition.gov/far/part-10
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Best-in-Class IT Contract Offerings

● Government-wide Acquisition Vehicles to procure innovative solutions and emerging technologies.

● Improved Procurement Acquisition Lead Times (PALT) through GWAC utilization.

● Alignment with Category Management (CM) initiatives for utilization of well managed solutions.

For Government Use Only www.gsa.gov/itc 9
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Contracts provide access to 

pre-vetted and

compliant suppliers.
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IT Services

CATEGORY SIN PSC NAICS SIN DESCRIPTION

IT
Professional 
Services

54151S DA01 541519 IT Professional Services and/or labor categories for database planning and design; 
systems analysis, integration, and design; programming, conversion and 
implementation support; network services, data/records management, and testing.

Cyber 
Security

54151HACS DJ01 541519 Includes a wide range of cyber-security fields such as Zero Trust Architecture, the 
seven-step Risk Management Framework services, information assurance, virus 
detection, zero trust architecture, network management, situational awareness and 
incident response, secure web hosting, backups, security services and Security 
Operations Center (SOC) services. HACS vendors are cataloged under the 5 
subcategories of High Value Asset Assessments; Risk and Vulnerability Assessments, 
Cyber Hunt, Incident Response, and Penetration Testing.

Health IT 54151HEAL DA01 541519 Providing Health IT service offerings to include connected health, electronic health 
records, health information exchanges, health analytics, personal health information 
management, innovative Health IT solutions, health informatics, emerging Health IT 
research, and other services.

For Government Use Only www.gsa.gov/itc 13
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Cloud & Software

CATEGORY SIN PSC NAICS SIN DESCRIPTION

IT Software 
Licenses

511210 7A21 513210 Term License Subscriptions. Includes both term and perpetual software licenses 
and maintenance. Includes operating system software, application software, EDI 
translation and mapping software, enabled email message based applications, 
Internet software, database management applications, and other software.

IT Software 54151 DA01 541511 Software maintenance services creates, designs, implements, and/or integrates
customized changes to software that solve one or more problems and is not included 
with the price of the software.

Maintenance 
Services

541512

Cloud 
Solutions

518210C DB10 518210 Software as a Service (SaaS) Offerings from FedRAMP compliant vendors. 
Includes commercially available cloud computing services such as Infrastructure as a 
Service (IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS) and 
emerging cloud computing services. IT professional services that are focused on 
providing the types of services that support the Government's adoption of, migration 
to, or governance/management of cloud computing. Specific cloud related IT 
professional labor categories and/or fixed-price professional services solutions (e.g., 
migration services) that support activities associated with assessing cloud solutions, 
refactoring workloads for cloud solutions, migrating legacy or other systems to cloud 
solutions, providing management/governance of cloud solutions, DevOps, developing 
cloud native applications, or other cloud oriented activities are within scope of this 
SIN.*Note: Not all vendors offerings are FedRAMP compliant, crosscheck with the 
FedRAMP marketplace.

IaaS: 518210

PaaS: 518210

SaaS: 513210

Cloud Labor: 
541519

For Government Use Only www.gsa.gov/itc 14
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IT Hardware

CATEGORY SIN PSC NAICS SIN DESCRIPTION

IT Hardware 33411 7B22 334111
334112
334210

Includes desktop, laptop, tablet computers (including rugged), servers,storage 
equipment, hyperconverged integrated systems, supercomputers, routers, switches 
and other communications equipment, IT security equipment (hardware based 
firewalls), audio and video (AV) equipment, public address systems,
monitors/displays, sensors and other Internet of Things (IOT) devices, printers and 
Multi-Function Device (MFD) equipment, broadcast band radio, two-way radio (LMR), 
and other IT hardware.

IT Leasing 532420L DE10 532420 Leasing of new electronic equipment. Includes the following lease types: Lease to 
Ownership, and Lease with Option to Own.

Hardware 
Maintenance

811212 DB02 811210 Maintenance, Repair Service, and Repair Parts/Spare Parts for Government-Owned 
General Purpose Commercial Information Technology Equipment, Radio/Telephone 
Equipment. (After Expiration of Guarantee/Warranty Provisions and/or When 
Required Service Is Not Covered by Guarantee/Warranty Provisions) and for Leased 
Equipment.

For Government Use Only www.gsa.gov/itc 15
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Telecom & Satellite Communications

CATEGORY SIN PSC NAICS SIN DESCRIPTION

Wireless 
Mobility 
Solutions

517312 DE11
517112

Wireless Carriers Services, Telecommunication Resellers, Other Mobility End-Point 
Infrastructure - Mobility infrastructure, Mobility-as-a-Service, Enterprise Mobility 
Management, Mobile Backend-as-a-Service, Telecom Expense Management,
Mobile Application Vetting, Mobile Threat Protection, Mobile Identity Management, 
Internet of Things (IoT), and Other/Mobile Services. All Nationwide Business Plans 
under this contract may include ""no-cost"" Service Enabling Devices (SEDs).

Commercial 
Satellite 
Communication 
s Solutions

517410 DG11 517410 Includes but not limited to satellite products and services, such as: leased 
commercially available satellite bandwidth; shared or private satellite 
subscription/managed services; satellite phone services; satellite terminals, phones, 
modems, and related equipment and services.

Earth 
Observation 
Solutions

541370
GEO

DG11 541370 Provides geospatial earth observation technologies, products, and services to 
include, but not limited to ground, satellite and aerial based sensor data and 
imagery; worldwide digital transmission, internet, data, and video services and 
products through various networks, platforms, and applications.

For Government Use Only www.gsa.gov/itc 16
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Specialized IT Categories

CATEGORY SIN PSC NAICS SIN DESCRIPTION

IT - Core
Financial
Mngt.
Solutions
FM QSMO

518210FM DB10 518210 Core Financial Management Solutions and Financial Management services that are 
complementary to or augment and/or support agency modernizations. Offerings 
include financial management software suites in a cloud environment; services, 
applications, and modules that help agencies adopt FM QSMO solutions; and IT 
professional services

Electronic 
Commerce

54151ECO
M

DG10 541519 Includes value added network services, e-mail services, Internet access services, 
electronic subscription services, data transmission services, and emerging electronic 
commerce technologies (VTC, Cable, WiFi).

Automated 
Contact 
Center 
Solutions

561422 DA01 561422 ACCS offering utilized to establish and maintain contact center capabilities for an 
agency. This SIN may include any technologies or services required to deliver and 
support an ACCS for an agency, including but not limited to: Artificial Intelligence (AI), 
Chat Bots, Robotic Process Automation, Interactive Voice Response (IVR), 
Voice/Speech Recognition, Text-to-Speech, Voicemail, Callback, etc.

IT Training 611420 U012 611420 Training on hardware, software, cloud, and other applicable systems.

For Government Use Only www.gsa.gov/itc 17
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Managed & Identity Services

CATEGORY SIN PSC NAICS SIN DESCRIPTION

Managed 
Services

541519ICAM DJ01 541519 Managed service offerings for electronic credentials (assurance levels IAL, AAL,
and FAL), identity and access management, authentication, and identity and access 
management professional services.

PIV Products 
& Services

541519PIV DJ01 541519 PIV offerings to implement the requirements of HSPD-12, FIPS-201 and associated 
NIST special publications.

PKI 541519PKI DJ10 541519 PKI SSPs shall provide reliable, authenticated, policy-compliant service offerings to 
support Federally issued Personal Identity Verification (PIV), Personal Identity 
Verification Interoperable (PIV-I), and associated certificates and cryptographic key 
service offerings. In accordance with 40 U.S.C. Federal and State agencies and 
Tribal organizations can leverage these service offerings to allow authorized 
personnel physical access to facilities and logical access to networks in accordance 
with X.509 Certificate Policy for the U.S. Federal PKI Common Policy Framework

For Government Use Only www.gsa.gov/itc 18

http://buy.gsa.gov/mras
http://www.gsa.gov/itc


Buy.GSA.gov/MRAS
Buy.GSA.gov/MRAS

Pre-Competed Vehicles

GSS
Best-in-Class solution offering Government-wide Strategic From the ordering portal agencies
access to a comprehensive set of Solutions (GSS) for Desktops and can enter the quantity they require,
IT products (Hardware & Software) Laptops (Best-in-Class) offering and then proceed straight to
and ancillary services from various standard configurations and check-out — click and pay
pre-vetted industry partners. ability to customize. commodity buys.

SCRM Compliant/TAA SCRM Compliant/TAA SCRM Compliant/TAA

2GIT Laptops & Desktop BPAs GSA Advantage

PoP: 3/31/2021 – 3/30/2026 PoP: 3/31/2021 - 3/30/2026 Always available

* ITC CLP Training Available to Agencies for the 2GIT & GSS BPA

For Government Use Only www.gsa.gov/itc 19

http://buy.gsa.gov/mras
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Pre-Competed Vehicles - Coming Soon!

For Government Use Only www.gsa.gov/itc 20
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MRAS uses the latest research techniques to 

help agencies visualize the competition, the 

socioeconomic responses that they can 

expect and which GSA acquisition vehicles 

are the best fit.

12

What is MRAS?

(Market Research as a Service)

http://buy.gsa.gov/mras
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Search up to 20,000 

items on GSA 
Advantage at once

13

Available Service Options

GSA Advantage 

Product Market 

Research 
Rapid Review Industry 

Engagement

Request for 

Information/Market 

Research Report 

Identifies if your 

requirement fits the 
scope of existing 

GSA acquisition 
solutions in 24-48 
hours.

Streamlines the RFI 

process and 
consolidates the 

results into one 
report with visuals.

Targeted industry 

engagement 
regarding Agency 

specific requirements 
during MRAS 
Industry sessions.

http://buy.gsa.gov/mras
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• Search up to 20,000 parts at once 
• Receive all the GSA Advantage! data

• Enhanced commodity market report on 

demand

• Builds part number based market 

reports quickly
• Includes One-on-One CSD Review of 

Report
****A list of part numbers/descriptions will need to be uploaded 

with your request

14

Products: GSA Advantage! Multiple Part Number 

Search & Market Research

http://buy.gsa.gov/mras


Buy.GSA.gov/MRAS
Buy.GSA.gov/MRAS

• Market Research results in 48 

hours or less
• NAICS results based on the 

description of the requirement
• Review of Multiple Award Schedule 

and subcategories

• Up to 5 applicable GSA contracts 
ranked by compatibility, includes 

Best In Class GSA contracts

15

MRAS Rapid Review

http://buy.gsa.gov/mras
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MRAS RFI Process

16
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Customer: Department of Defense - US Space Force

17

MRAS Success Story

Requirement: Provide systems integration, 

configuration management, mission systems 

sustainment, test, acquisition, training, protocol 

and advanced admin support to Space 

Operations Center - West. 8(a) solution.

MRAS Results: Complete market research 

report in 2 weeks, identifying 9 - 8(a) small 

businesses.  The MRAS market research 

report helped to define Space Force’s 
acquisition strategy and make a timely award.

http://buy.gsa.gov/mras
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Top Customers

• Air Force
• Army
• Navy

18

MRAS Program Successes
Awards

Over $60 Billion market 
research opportunities 
awarded to GSA Contract 

Holders.

Top Categories Researched

• Professional Services
• Information Technology
• Facilities

http://buy.gsa.gov/mras
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• Make market research easier for all stakeholders.

• Create efficiencies in gov acquisition planning resulting in taxpayer savings.

• Give industry a voice.

• Provide accurate, timely data that summarizes the marketplace.

• Continuously improve our services through stakeholder feedback.

20

Objectives of MRAS

http://buy.gsa.gov/mras
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• Use commercially available software to 

streamline the process

• Ask “Yes/No” questions, multiple choice, 

ranges, pre-set percentages, and more

• Customize questions with visualizations 

and creating data sets in mind 

• We can ask industry for videos, 

websites, demos, manuals, and more 

How We Research

http://buy.gsa.gov/mras


U.S. General Services Administration

MRAS Service Request Form

Initiating Your Request

30
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PWS and IGCE

• PWS or SOW is required. 

• It can be informal and just a paragraph of 
the requirement

• IGCE Optional

NAICS and SIN

• NAICS: Required

• GSA Contracts/SIN(s): Optional

Competition requirement

• Choose from Set aside or Full and Open

23

Summary of Intake Requirements

Technical Questions

• Include technical questions whenever 

possible

• Technical questions result in more robust  

data to help identify qualified vendors

• A template and examples are available to 

download in the Service Request Form

http://buy.gsa.gov/mras
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Buy.GSA.gov/MRAS

Select the Service you 

would like to utilize

http://buy.gsa.gov/mras
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Completing the Service Request Form

http://buy.gsa.gov/mras


Buy.GSA.gov/MRAS
Buy.GSA.gov/MRAS 26
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Sample MRAS Request for 
Information (RFI)

37
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We gather small 

business and 

vendor socio-

economic data in 

the survey.

30

We include a link 

to the 

requirements 

documents in the 

RFI

http://buy.gsa.gov/mras
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All vendor feedback 

provided will be 

summarized in a report, to 

ensure PWS/SOW 

requirements are clear

31

Vendors can expand 

on technical questions 

in their Capabilities 

Statement

Technical Questions can 

be added and customized 

based on the customer’s 

needs.

http://buy.gsa.gov/mras
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Sample MRAS Market Research 
Report

40
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MRAS Market Research Reports provide:

● A comprehensive Market Research Report

● Socio-Economic Outlook

● Summary of Industry Feedback 

● Narratives to leverage Acquisition Planning

Demonstrating Results

41
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Summarizes number 

of interested parties 

that are small or other 

than small 

businesses.

Summarizes 

number of 

interested parties 

by GSA contract 

vehicle.

The report 

provides a 

recommendation 

based on the 

number of 

respondents and 

the contracts 

researched.

Summarizes the 

socio-economic 

designations of 

interested parties.

http://buy.gsa.gov/mras
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We summarize 

feedback from 

Industry to ensure the 

requirement is clearly 

stated.

The report provides 

a directory of 

interested parties 

and their POC 

information.

We provide a link to 

the vendors’ 

Capability Website 

and Capability 

Document.

http://buy.gsa.gov/mras
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We can also provide the 

source data collected 

with the RFI so that you 

can conduct further 

analysis if needed.

http://buy.gsa.gov/mras
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• Streamlines market research and reduces acquisition time

• Continuous support from your local GSA Customer Service Director

• FAR Part 10 compliant

• Identifies the business size appropriate for the requirement

• Aligns agency needs with GSA contracts and solutions

• Promotes category management

MRAS Value Added Benefits

46
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"MRAS helped me avoid doing it the 

way it's always been done before."

What Our Customers are Saying.....

47

“...I used MRAS and in 10 days, had 

40 people respond. GSA then went 

over the report and did a deep dive to 

identify specific socioeconomic 

factors. It was very helpful!"

"I am very satisfied with this process,...I am 

extremely happy with the results and plan to utilize 

the services again....I will share this positive 

experience with other supervisors in my 

organization and encourage them to utilize these 

services as well. Great Job!"

"...the customer utilized the MRAS RFI process to determine their overall acquisition 

strategy. The MRAS program has proven to be a value added program!

http://buy.gsa.gov/mras
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Upcoming Training

Effective Market Research Training

Learn why market research is conducted and how to get better results by 

making your data collection methods easier.

August 29th, 2024 1 pm - 2 pm ET

September 26th, 2024 1 pm - 2 pm ET 

Visit www.gsa.gov/events to register

http://buy.gsa.gov/mras
https://www.gsa.gov/events/effective-market-research-mras-08292024
http://www.gsa.gov/events
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RFI@Research.GSA.gov

Buy.GSA.gov/MRAS

www.GSA.gov/CSD

50
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• CSD - Customer Service Director 

• CLP - Continuous Learning Point

• FAR - Federal Acquisition Regulations

• MAS - Multiple Award Schedule

• MRAS -Market Research As a Service
• SIN - Special Item Number

• NAICS - North American Industry Classification System

• BIC - Best-In-Class

• RFI - Request for Information

• RFQ - Request for Quote 
• CALC - The Contract-Awarded Labor Category

• RPA - Robotic Process Automation

32

Acronyms

http://buy.gsa.gov/mras
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