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Introductions

Panel Moderator

SrA Christopher Hodge

BESPIN Designer
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Panel Questions

1. How would you define HCD?
2. What HCD practices are being used by A1?
3. Where do you see HCD driving A1-decisions or contributing to success?
4. What HCD-takeaway do you have for attendees?
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How would you define HCD?

4

Maj Kim Russo Aileen Laughlin Colt Whittall Liz Fox
Director of Design Mgmt. 
& Experience Strategy 

HAF/A1X

Chief Experience Officer

A1/DTA

DAF 
Chief Experience Officer

SAF/CN

BESPIN Design Studio 
Delivery Manager

AFLCMC/GBO



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 5

Graphic from GSA/Lab OPM: HCD Field Guide
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What HCD practices are being used by A1?
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Where do you see HCD driving A1-decisions or 
contributing to success?
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What HCD-takeaway do you have for attendees?
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Web Analytics on NIPRNet/CloudOne

Tracks site/app performance and user 
behavior, including page load times, 
client time, network time, server time, 
usage, navigation, all with 2 lines of 
code inserted in your app.

Matomo
Site Analytics & 
Performance Analytics

OpenSearch/Kibana
Dashboards and Data 
Inspection

Deployed on CloudOne as 
an Enterprise Capability

ATO Approved!!! Starting at $10K/Yr

“If you can measure it, you can improve 
it”
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Q&A
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